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Pioneering the 
Generative AI 
Revolution

Jensen Huang hand-delivered the world’s 
first AI supercomputer to OpenAI in 2016



Generative AI Market Trends

1. Goldman Sachs (Generative AI Could Raise Global GDP by 7%) 2. McKinsey (The economic potential of generative AI) 3. NVIDIA (State of AI in Telecommunications 2024)

$150 billion

What are you using Generative AI for? 
(Telecommunications Industry Survey3)

• 57%: Improve customer service and support 

• 57%: Improve employee productivity 

• 48%: For network operations & management 

• 40%: For network planning & design

• 32%: For marketing content generation 

TAM for generative AI software to 
be

compared with $685 billion for the 
global software industry1

$2.6 — $4.4 trillion 

Generative AI could add the 
equivalent of 

annually across 63 use cases2



Lacking proprietary knowledge

Hallucinations

Risk of outdated information

LLMs are Powerful Tools but Not Accurate Enough for Enterprise
Without a connection to enterprise data sources, LLMs cannot provide accurate information

User

Foundation Model

PromptResponse



Connecting Generative AI Models to Enterprise Data​

Foundation Model 
Response

Retrieval Augmented 
Generation Response

Dataset

“What are the top 
IT bugs that have 

been filed this 
week?”​

“I’m sorry, I don't 
have real-time 

access to current 
information”​

“What are the top 
IT bugs that have 

been filed this 
week?”​

“Top bugs this week 
include critical server 
vulnerability, email 

synchronization issue, 
and software update 

error”​

Of Enterprise Data is Untapped
Unlock many new opportunities for greater intelligence

Less Frequent Re-Training
Significant cost and time savings in long-run to maintain LLMs

70%



Retrieval Augmented Generation Lets Enterprises Talk to Their Data
Enable LLMs to provide up to date and domain specific answers

User

Data Framework 
for LLMs

Foundation Model

PromptResponse

Vector 
Database

Enterprise 
Data

Text
Embedding 

Ranked Data



Building Generative AI Applications for the Enterprise
End-to-end, cloud-native framework to build, customize and deploy generative AI models

Data 
Acquisition Data Curation Pre-Training

Model 
Customization

Information 
Retrieval Inference Guardrails

Data Prep Training and Customization Deployment



What is the AI Factory Opportunity?

Gen. AI requires a new distributed infrastructure

Regional Data Centers (RDCs)
Inference Engines  |  ~100s locations

Every App Infused 
and Improved with Generative AI

National Data Centers (NDCs) 
Inference Engines Training Clusters  |  ~10s 

locations

API

Query

Result

Inference

Training

Generative AI Requires a New Distributed Infrastructure

Apps
AI Serving AI Creation

Telcos are best placed to deliver the AI Factory infrastructure



Telco Deployment Opportunity
Across the world telcos are building and deploying AI factory infrastructure







Moderator: Marina Geymonat
Capgemini

Matt Dugan
AT&T

Dr Robert Smith
Digital Catapult

Steve Jarrett
Orange

Francisco Jose Montalvo Abiol
Telefónica



Up Next
Prioritising Purpose Driven Networks

14:45 - 15:45
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